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Mission

Dear Teachers,

LiveABC Interactive English Group is a worldwide organization based in Taiwan. We employ over
four hundred people and partner with a multitude of organizations across the island and around the
world. Producing quality publications is a lifelong endeavor, and we are dedicated to the development
of English, as well as other foreign language learning materials in both print and digital formats. Thank

you for your interest in LiveABC’s books and systems. If you require any further information, please do
not hesitate to contact us.

Best regards,
Founder CEO
Chun Chi Chen
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LiveABC Representative in Latin America
CEO of Learning Ark
Shengping Wu

%/97%% Learning Is Very Easy
/ with LiveABC

The Leading brand in digital English learning, LiveABC is dedicated
to developing and distributing language-learning solutions that
are effective and enjoyable to use. By combining the advantages
of technology and publishing, LiveABC provides innovative
educational resources. Learning Is Very Easy with LiveABC.
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LiveABC is the largest producer of multimedia In addition to securing the local market, LiveABC
language learning materials in Taiwan. It owns is developing overseas markets, with partners
multiple sales channels and has several in mainland China, Hong Kong, Macau, Korea,
strategic partners. Japan, Thailand, Vietnam, Indonesia, the USA,

Mexico, and ten more countries in Latin America.
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Key Features

« Warm-Up Discussion Questions for Common Expressions and
Each Unit Useful Sentence Patterns

« Picture Dictionary Sections Focusing Interactive Learning through
on Essential Vocabulary Situational Role Plays

« Useful Dialogues for People Working Tourism and Hospitality
in Tourism and Hospitality Related Workplace Videos
Industries

+ Contextual Vocabulary Reinforcement



I@®| Checklist

In this lesson, you will learn about . . .
Y Taking phone reservations

® Responding to inquiries

7 Handling special requests

I®! Warm-Up
1. How would you answer the phone at a restaurant?
2. Do you think restaurants should have minimum charges?
3. What kinds of foods could be on a vegetarian menu?



WORD POWER

MP3 Track 005

Places to Eat
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buffet [bofe]
food court [fud] [kort]

fast-food restaurant
[ feest. fud] [ restoront]

café [ka'fe]
snack bar

[snzk] [bar]

e N diner ["dain]
food truck [fud] [trak]
sandwich bar

pizzeria [.pitsa'ria] [*sendwrtf] [bar]

The Sondwrch Bar The Sordyrepy

steak house [stek] [haus]
TOURSIM & HOSPITALITY ENGLISH BOOK 1 » UNIT1 @@



A. Words in Use
Practice saying the sentences below.

Fast-food restaurants burgers and fries.
Pizzerias serve pizzas.
Food trucks lunch boxes and sandwiches.
this snack bar delicious.
great.
wonderful.
The food at that cafeteria is
terrible.
awful.
the diner : y
disgusting.

B. Filling in the Blanks
Listen to the audio. Use the words you hear to complete the sentences.

1. The man went to a(n) last night.
2. The by the man’s house was closed yesterday.
3. The by the man’s work was too crowded yesterday.

4. The food the man had last night was better than the food from his favorite

5. The woman ate at the at the mall last night.
6. The woman wanted to eat at a(n) , but her sister didn't want to.
C. Role Play

Practice the conversation with a partner. Try replacing the underlined words with other new words
you've learned.

Would you like to go to lunch with me?

Sure. Where do you want to go?

Do you want to eat at a pizzeria?
No, that doesn’t sound good to me. How about a fast-food restaurant?

Yeah. Great idea!
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Carrie calls Archie’s Steak House to make a reservation’.

o
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H: Hostess  C: Carrie
: Good afternoon. Thank you for calling Archie’s Steak House. How may | help you?

Oneniasay bume]

H

C: Hello. Id like to make a dinner reservation for August 15",
B 4 How many people will there be in your party’?

C: There will be nine of us.

H

: OK. Can you please hold’ for amoment? | need to let the store manager know
before taking any reservations for parties larger than six.

C: Sure. No problem.
(Carrie holds.)

H: Thank you for holding. The manager has approved® your reservation. What time
can we expect’ you on the 15"7?

Would seven o’clock be OK?
Yes, that's fine. May | have your name, please?

It’s Carrie Reynolds.

= o & D

All right, Ms. Reynolds. Your reservation is set. Please call again if you have any
questions.

C: Thank you very much for your assistance’.

Key Words

1. reservation [.reza"vefon] n. 4. approve [3'pruv] v.

Renée forgot to make a reservation, and the Gina's boss wouldn't approve her plan.
restaurant was full.

5. expect [1k spekt] v.

2. party [ parti] n. The teacher expected all of her students to
The hostess said she could seat a party of two pass the test.

now, but larger groups would have to wait. . .
sl 6. assistance [ sistons] n.

3. hold [hold] v That government office gives assistance to
Ned was upset when the receptionist told him people looking for work.

to hold.

TOURSIM & HOSPITALITY ENGLISH BOOK 1 » UNIT 1 @
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Key Features

 Everyday Dialogues between Hotel
Staff and Guests

« Picture Dictionary Sections Focusing
on Key Vocabulary

« Common Expressions and Useful
Sentence Patterns

First Choice in Digital Language Learning

Interactive Learning through
Real-Life Role Plays

Step-by-Step Grammar Practice
and Listening Reinforcement

Situational Hotel Videos




Phone Inquiries

Unit Preview

® Introducing different kinds of
accommodation and facilities

m Describing locations
® Taking phone reservations

Before We Start

1. When was the last time you stayed in a hotel?

2. What kind of room did you have?

3. Do you normally stay in expensive hotels or do you prefer cheaper ones?

4. What services and facilities do most five-star hotels offer?

5. What are some of the differences between a five-star hotel and a four-star hotel?
6. How do you prefer to travel in your country?

HOTEL ENGLISH BOOK 1 » UNIT 1 @



Picture
Dictionary

=Hotel Facilities

Around the Hotel
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1. swimming pool [ swimiy] [pul] n,
2. restaurant [ resterant] p.
2. bar [bar] n.

4. café [ke'fe] n.
(coffee shop)

5. business center ['biznis] [“sent] p,

9. golf course [galf] [kars] n.
10. tennis court [tenis] [kort] n.

11. conference room
["kanfarens| [rum] pn.

6. fithess center
[*frtnis] [“sentz] n.

7. sauna ['sona] p.

8. spa [spa] n.

12. boutique [bu’tik] n.
13. drugstore [ drag.stor] n.
14. beauty salon
[‘bjutr] [so’lan] n.
15. gift shop [gtft] [fop] n.
16. florist shop [ florist] [fap] n.

TN
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U1 Phone Inquiries

" Hotel Services

et

1. room service [rum] ['s3vis] p.
gy
TOURIST
INFORMATION 3. facial [‘fefel] n.

CENTER - 4. babysitting [ bebrsitig] .

2. massage [me'saz] n,

5. car rentals [kar] [‘rentlz] n.

6. tour information
[tur] [ infa" mefon] p.

7. wireless Internet access
["warrlts] [ mntaw.nzt] [ @kses] n,

8. laundry and dry-cleaning
[*londr1] [@nd] [ drar klinig] n.

9. currency exchange
[‘k3ensi] [1ks tfend3] n.

10. safe-deposit box
[sefdr pazit] [baks] n.

(safety-deposit box)

11. baggage storage
[‘bagrdz] [storrds] n.

12. postal / parcel services
[postl] / [parsl] ['s3visiz] .

13. secretarial services
[.sekro tertal| [Tsavisiz] p.

14. translation services
[treens’lefon] [ s3visiz] n.

15. first aid [f3st] [ed] n.

16. airport shuttle bus
[Cer.port] [ fatl] [bas] n.

HOTEL ENGLISH BOOK 1 » UNIT 1 @



Tell Me about the Hotel

The front desk clerk answers the telephone.
F: Front Desk Clerk €: Caller

- Hello. KHC Hotel. How may | help you?

. I'd like some information about your hotel.
- What would you like to know?

- First, how much are your single' rooms?

- The rates? vary® depending upon the season and type of
single. They can range* from €90 to €150.

Key Vocabulary C: | see.” Does that price include® breakfast?
1. single [ singl] adj. F: Usually. There are some special offers* that don’t though.
2. rate [ret] n. C: Could you tell me about your facilities?
3. vary [vert] v. F: We have a 30-meter pool, with eight lanes.®* We also have a
4. range [rend3] v. health center and spa.
5. include [m'klud] v C: Great! And what kinds of restaurants do you have?
6. lane [len] n. . )
. F: We have a Chinese restaurant, an Italian restaurant,
7. buffet [bafe] n. and a buffet” with both Eastern and Western food.
8. comprehensive

[ kamprt hensev) ad) €. When are they open?

F: The Chinese and ltalian restaurants are open for
Additional Words lunch and dinner. The buffet serves three meals a day.

C. One more thing.” Do you have a shuttle bus to the
+ special offer high-speed rail?*

*thightspeediall F: Yes. It runs every hour from six a.m. to ten p.m.

m C: All right. Thank you.
F

: You're welcome. If you need any more information,
* | see./I've got it. please visit our Web site at www.khchotel.com.
* One more thing. It's very comprehensive.®

C: I've got it.* Good-bye.
F: Good-bye.
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Key Features

+ Original Warm-Up Activities « Engaging Conversation

- Practical Picture Dictionary Sections Exercises

+ Helpful Review Segments and
Listening Reinforcement

« Useful Dialogues between Waitstaff
and Customers

Grammar Tips and Everyday Sentence + Situational Restaurant Videos

Patterns



Unit One

Looking around
a Restaurant

caldo de Pescadil
- ichlles Rellenes|
f i (ame Asada
| ‘Enchiladas (oo

1 duesadilias

't'l:urifs‘ ET
% .:_.
o

Usually, we can find different types of restaurants in an international hotel. These might
include a Western restaurant, a Chinese restaurant, a buffet, a coffee shop, and a bar. We
will learn more about their differences.

In this unit, we will focus on . . .

'«.3 © Showing new O Introducing restaurant
(-"’ waitstaff around facilities |
[ arestaurant

N

O Setting a table

14




- Warm-Up Activities

Where)Would)Youlllikejto)Eatd

» French restaurant » Chinese restaurant » puffet / coffee shop

» open for lunch and dinner » private dining rooms » international dishes
» live string music in the evening » lunch buffet » 3 la carte menu all day

— ~— Match the sentences with the
K_/ pictures. (A — E)
1. I'min the mood for rice and
stir-fried vegetables.

DACHEERS BARL
P, BP0

2. Why don’t we go somewhere
where we can try different
foreign dishes?

3. | feel like eating something like
ribs or steak.

4. Let’s dine at a fancy restaurant.
How about something
European?

5. We could have dinner at that
place. They have a kids’ menu.

» small bar » party trays

» drinks and snacks » children’s menu & Tomorraw is Dave's Bitiogy.

Maybe we can order some
takeout, like pasta and salad.

7. My wife wants to go to a place
where we can listen to live
music.

8. Would you like to get a beer
after work?

RESTAURANT ENGLISH » UNIT 1 @




U1 Looking around a Restaurant

@ Track 1 @mmrUp
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(D butter knife [ bate] [naif] n.

@) bread plate [bred] [plet] n.

() small / salad fork
[smol] / ["selad] [fork] n.

dinner fork
[*dinz] [fork] n.

(5) dessert spoon
[drzzt] [spun] n.

() dessert fork [drzat] [fork] n.
(@ show plate [fo] [plet] n.
napkin [ nepkin] n.

(© water goblet
[*wote] [* gablrt] n.

| (0 red wine glass
[red] [wain] [gles] n.

~ (i) white wine glass
[hwart] [wam] [glzs] n.

Additional Words

dinner knife [di fln.
- butter dish [*bata] [dif] 1. (i dlnber Knife [dma] [naf] o

- soup bowl [sup] [bol] n. ® soup spoon [sup] [spun] .

- teaspoon [“ti.spun] n, small / salad knife

R [smol] / [*seled] [natf] n.
- saucer [“sosx] n.

/ | - tablecloth [ tebl.kl126] n.
1 " - salt / pepper shaker
l. { [solt] / [pepe] [feke] n.
! _

i\\




SCENE I

Albert Williams: Maitre d'* Wanda: New Waitstaff*
Albert shows Wanda the ropes at the Fontainebleau.

Albert: OK, Wanda, let me show you around the place.
Wanda: Thanks, Mr. Williams. | really appreciate’ it.

Albert: The Fontainebleau is a very large restaurant.
Though it's not as big as the Riviera Café, it's still
one of the most spacious? Western restaurants in
the city.

Wanda: Yes, | can see that. How many people does the . appreciate [2'prifi.et] v.

3
restaurant hold? . spacious [ spefas] adj.
. hold [hold] v.

. capacity [ke pasatr] n.

1
2

Albert: |t has a seating capacity’ of around 80. As you 3
can see, the coatroom* is here, and the waiter’s 4
5

6

SN 1S o yar FgHt. . observant [ob z3vont] adj.

Wanda: It looks like some of the tables are smaller than privacy [prarvesi] n.

others. (private adj.)
Albert: Yeah, the smaller ones seat two, and the larger 7. marriage proposal
ones seat four. [*merids] [pre-pozl] n. j

Wanda: | noticed that the smaller tables are next to the
windows and in corners, but the larger tables are
grouped in the middle.

P, 1)

* maitre d’ [.metra'di] n.

Albert: That's very observant’® of you! We like to * waitstaff [ wet. steef] n.
give couples the choice of either privacy® or a * coatroom [ kot.rum] n.
romantic view of the city. Quite a few™ marriage (cloakroom)

7
proposals’ have been made here. * waiter’s station [ wetaz] [stefon] n.

Wanda: Cool. Is that a small stage over there? /

2 P Yi

Albert: Yes, we provide music in the evening, mostly

string music. ++ learn the ropes
Wanda: | think I'm going to really enjoy working here! + quite a few

RESTAURANT ENGLISH » UNIT 1 @
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Key Features

« Helpful Breaking-the-Ice Discussion Practical Usage and Sentence
Topics Pattern Tips

Brilliantly Animated Picture Interactive and Fun Activities

Dictionaries Review and Language

Engaging and Relevant Dialogues Reinforcement

Contextual and Easy-to-Use Word Situational Tourism Videos
Focus Segments



Chapter One

Departure & Arrival

Chapter Preview

m Checking in at the airport
m Passing through customs
m Airplane English

m Dealing with lost luggage

Breaking the Ice

1. How often do you travel by air?
2. Are you afraid of flying?
3. Has an airline ever lost your luggage?

4. \What are some of the things a flight attendant will ask you to do during
takeoff and landing?

TOURISM ENGLISH » UNIT 1 @
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@ runway [ran.we] n. @ luggage ["1agids] n.

@ shuttle bus [ fat]] [bas] n. @ luggage tag [ 1agidz] [teg] n.
® control tower [kan™trol] [ taux] n. @ immigration [.ima"grefan] n.
@ luggage cart ["1agids] [kart] n. @ passenger ['pzsndza] n.

@ immigration officer [.1ma grefon] [*ofasa] n. @ passport [ pes.port] n.



Chapter One
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@ carry-on bag [ keri.on] [baeg] @ metal detector ['met]] [dr tekta] n.
@ waiting room [ wetin] [rum] n.

@ flight attendant [flart] [2"tendont] n.
® boarding gate [ bordry] [get] n.

@ pilot [ parlat] n.
@ boarding card ["bordiy] [kard] n. (= boarding pass)

@ X-ray machine [ eks.re] [mo'fin] n.
@ service counter [s3vis] [ kaunta] n.

@ monitor [ manstz] n.

TOURISM ENGLISH » UNIT 1 @
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Airport
Check-In

Nick and Lisa are going to Paris
to study French. They have just
arrived at the airport.

L: Lisa N: Nick A: Airline Clerk

. Let’s find the check-in counter’. We're flying Pan

World Airlines.

- | think it's at this end of the terminal®. Yes, | see

the sign® over there. Are you sure you don’t want
to go by boat?

. Come on, Nick! Here's the economy-class" check-

in counter. (To the clerk) Hi, we want to check in.

. May | have your tickets and passports, please?

L: Yes, here you are. And we’d like a window and an

aisle”® seat, if possible.

. Let's see . . . OK. How many bags will you be

checking in today?

. Um, four. Two each.

. Please put them on the scale®. Good. Uh-oh, your

bags are too heavy. I'm afraid there will be an
overweight’ luggage charge of $30.

: Oh no! | told you not to pack so many things.
L: I'll pay the overweight charge.

. Here are your boarding cards. You can board at

gate nine at seven thirty.

: We could drive to Paris. There are no weight

limits® for luggage when you drive.

. Drive to Paris? There are no roads from Liveville to

Paris, Nick!
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